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We are committed to ensuring that Company policies, practices, and procedures are consistent
with the requirements of the Accessibility Standards for Customer Service, Ontario Regulation
429/07. In partnership with persons with disabilities, we will ensure that all clients and visitors
receive the same value and quality by identifying, removing, and preventing barriers.

In fulfilling our commitment, we shall:

e Establish a policy that complies with the Accessibility Standards for Customer Service, Ontario
Regulation 429/07.

e Communicate with persons with disabilities in a manner that accounts for their disabilities and
in keeping with the principles of dignity, independence, integration, and equal opportunity.

e Allow clients to use service animals, personal assistive devices, and support persons while
accessing goods and services or conducting business.

e Implement training for employees, volunteers, and others who deal with the public regarding
the Accessibility for Ontarians with Disabilities Policy and the Accessibility Standards for
Customer Service, Ontario Regulation 429/07.

° Provide‘ notice when there is a disruption of service and include the expected length of
disruption, the reason, and alternative accessibility option(s).

e Establish a feedback procedure so anyone can comment on the provision of goods or services
to persons with disabilities.

It is the responsibility of the managers and supervisors to ensure that all employees follow the
guidelines and are appropriately trained in the requirements set forth in the Accessibility for
Ontarians with Disabilities Policy, Document 107.

We will provide a work environment that respects the dignity and independence of persons with
disabilities by promoting open lines of communication between all workplace parties and persons
with disabilities.
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