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HOOPER WELDING ENTERPRISES LTD. 

Accessibility Feedback Form 

Accessibility for Ontarians with Disabilities Act (AODA) 

Integrated Accessibility Standards Regulation (IASR) – O. Reg. 191/11, Section 11(2) 

 

Hooper Welding Enterprises Ltd. is committed to providing an accessible and inclusive 

environment for employees, customers, contractors, visitors, and members of the public. 

Feedback regarding accessibility and barriers is welcomed and encouraged in accordance with 

the Accessibility for Ontarians with Disabilities Act (AODA) and the Integrated Accessibility 

Standards Regulation (IASR). 

Alternative accessible formats and communication support are available upon request. 

 

ACCESSIBILITY FEEDBACK FORM 

1. Contact Information  

Name: ___________________________________________ 

Company / Department: _____________________________ 

Phone Number: ____________________________________ 

Email Address: ____________________________________ 

Preferred Method of Contact: 

☐ Phone 

☐ Email 

☐ Mail 

☐ No Follow-Up Required 
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2. Date and Location of Incident / Feedback 

Date: _____________________________________________ 

Location / Department / Area: _______________________ 

 

 

3. Type of Accessibility Feedback 

Please check all that apply: 

☐ Customer Service 

☐ Communication 

☐ Physical Access / Facility Barrier 

☐ Information or Documentation 

☐ Website / Digital Accessibility 

☐ Employment / Workplace Accommodation 

☐ Training 

☐ Emergency Information 

☐ Suggestion for Improvement 

☐ Compliment 

☐ Other: ___________________________________________ 

 

4. Details of Feedback 

Please describe the accessibility issue, barrier, concern, suggestion, or compliment. Include any 

relevant details such as what occurred, where it occurred, individuals involved, and 

recommendations for improvement. 
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5. Accommodation or Communication Support Requested (If 

Applicable) 

Please indicate if accommodation or communication support is requested regarding follow-up or 

future communications. 

 

 

 

6. Internal Review and Resolution (Internal Use Only) 

Received By: ______________________________________ 

Date Received: ____________________________________ 

Department Responsible: ____________________________ 

Follow-Up Required: 

☐ Yes 

☐ No 

Action Taken / Resolution 

 

 

 

Date Resolved: _________________________________ 

Closed By: ____________________________________ 
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Submission Information 

Complete form(s) and submit to: 

Human Resources Department 

Hooper Welding Enterprises Ltd. 

Email: _____________________________________ 

Phone: ____________________________________ 

Mailing Address: _____________________________ 

 

 

Accessibility Statement 

Hooper Welding Enterprises Ltd. is committed to identifying, removing, and preventing barriers 

to accessibility and ensuring compliance with the Accessibility for Ontarians with Disabilities 

Act (AODA). 

 
Document Information  

Document Title Accessibility Feedback Form 

Legislative Reference IASR O. Reg. 191/11 s.11(2) 

Department Owner Human Resources 

Revision Date __________________ 

Revision Number __________________ 
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